
HGAR Member Success Team

LIBOR Customer Service 

Matrix (Answer Link/CoreLogic) 

Stratus (LIBOR) 631-661-4800, ext. 1

SentriLock Support 513-618-5800

Down Payment Resource 
         1-877-816-8050

IDX/OneKey MLS Websites 

Instanet Transaction Desk 

ListHub 1-877-560-0171
MLS Touch (CoreLogic/Prospects) 

OneHome (Matrix Only)

RatePlug 1-877-710-0808
Realtors Property Resource (RPR) 

RentSpree 323-515-7757
ShowingTime+ for ShowingTime,
InfoSparks and Marketstats

NY Department of State  

NYSAR Legal Hotline  518-436-9727

       914-681-0833 

       631-661-4800, ext. 1

       1-833-753-0526

       631-670-0710, ext. 413

       (Lone Wolf Tech) 1-800-668-8768, ext. 1

          1-888-765-9223 ext. 1

       833-753-0526

       1-877-977-7576

       1-800-379-0057

       (Division of Licensing) 518-474-4429

IMPORTANT 
CONTACT INFORMATION

Tools to help agents close more sales

PRODUCTS & SERVICES

From Montauk to Manhattan and the
Hudson Valley to the Catskills, OneKey®

MLS is the largest Multiple Listing
Service in New York with the best

 DATA, EXPERTISE & INNOVATION

Scan Here to Learn More

OneKey® MLS
400 Broadhollow Road
 Farmingdale, NY 11735

1-888-ONE-KEY-2 
 info@OneKeymls.com

Business Site OneKeyMLSNY.com
Consumer Site OneKeyMLS.com 

Follow Us @onekeymls

mailto:info@onekeymls.com
http://www.onekeymlsny.com/
http://www.onekeymls.com/


 For Real Estate Tools for Success and Product Training
schedule information and online registration visit: 

OneKeyMLSNY.com
Products and Services – Help Center – Trai ning Schedule

Educate Clients
Showcase Services

Build Brand Awareness

A website is a great place for REALTORS® to:

Anytime. Anyplace. Anywhere.

Register Here!

As a OneKey® MLS subscriber you will receive
the MLS Tech Tips via email every Tuesday as
well as the OneKey® MLS newsletter. Stay in the
know on Industry and Multiple Listing Service
updates and receive tips to better your
business. Look for it in your inbox!

FREE REAL ESTATE
TECHNOLOGY TOOLS 

ONEKEY® MLS 
TECH TIPS & NEWSLETTER

Down Payment Resource
Instanet Transaction Desk Online Form & E-signatures
ListHub
Listtrac
Market Report Generator
MLS-Touch 
OneHome (Matrix Only)
RatePlug
Realtors Property Resource (RPR)
Remine
RentSpree
Retechnology
RisMedia
Showingtime/Infosparks/Faststats

OneKey® MLS provides you with access to the
latest real estate technology tools so you can
thrive in today’s market. The products we offer
include:  

Stratus users can access these tools by clicking
on the Resources tab in Stratus.
Matrix users can access the tools on the Clareity
dashboard on the Matrix login portal. 

HELP 
CENTER

OneKey® MLS Informational Videos
Recorded Webinars
Real Estate Documents

Visit OneKeyMLSNY.com/helpcenter for: 

PRIVATE FACEBOOK GROUP
As a member of OneKey® MLS you are invited to
join our Facebook group, @OneKey® MLS Realtor
where you can ask questions, engage with like-
minded professionals and stay updated on the
latest OneKey® MLS news and product updates.

WEBSITE CREATION
As a OneKey® MLS subscriber, it’s free to sign
into our website template builder and create a
website. Fees only apply once you decide to
have your site accessible to the outside world.
For information on creating your own website,
e-mail webtemplates@OneKeyMLS.com 

WEBSITE CONTENT
Publishing relevant and fresh content on your
digital channels is important to branding
yourself the real estate expert. OneKey® MLS
now provides access to consumer centric
articles that agents can re-post on your
communication channels and share with their
customers as part of your subscription.  Find
Website Content under the Products & Services
tab of OneKeyMLSNY.com.

REAL ESTATE TOOLS FOR SUCCESS
Your introduction to OneKey® MLS products and
services begins here. All experience levels are
encouraged to attend this one hour orientation
on the suite of free tools that go beyond Stratus
and Matrix. In this webinar you will learn how to
put technology to work for you.

PRODUCT TRAINING WEBINARS
Monthly courses on specific products such as
Down Payment Resource, Remine and more are
offered free of charge via Zoom.

#ONEKEYMLS – LEVERAGE THE BRAND
Leverage the power of your membership by
hashtagging your real estate social media posts
with #onekeymls. You can also include the
OneKey® MLS logo and name on your website and
promotional materials.  Logos are available under
the Resources tab at OneKeyMLSNY.com.

  WWW.ONEKEYMLS.COM
Make sure to market yourself by including your up-
to-date headshot and contact information on our
consumer facing website: www.onekeymls.com.
Contact LIBOR at 631-661-4800 or HGAR at 
914-681-0833 for instructional details.

mailto:webtemplates@OneKeymlsny.com

